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YCJIOBHUA UCITOJIB30BAHUA BAHKOBCKHUX KAPT

1. Ycnoust ucnonb3oBaHusi O0aHKOBCKHX KapT IIAO «CoBKOMOaHK» SBISIOTCS
HEOThEMJIEMON dacThio 3asBineHus (odepra) Ha OTKPHITHE OAHKOBCKOIO CYETa W BBIAAYH

0aHKOBCKOM KapThl.

2. TEPMMHHBI, COKPAILIEHUA U OIIPEJAEJIEHUSA

B HaCTOAIIMUX HpaBI/max HCIIOJIB3YIOTCA CICAYHOINHUE TEPMHHBI MW COKpall€HUA C
COOTBCTCTBYIOIIMMHU OIPCACIICHUAMMU:

Kapra)

Tepmun/Cokpaimenue Onpenesienne
ABTOpH3a1UA Pazpewenue, npenocrasnsiemoe baHkoM Ha MpOBeIEHUE ONEPALIUU C
HCITOJT30BaHUEM 0aHKOBCKOM KapThI. ABTOpH3aHs
MpelyCMaTpUBaeT MPOBEPKY IuiaTexecrnocooHocTH KimenTa.
Bank ITAO «CoBKkOMOaHK.
BankoBckasn Bun smekTpoHHOTO cpencTBa  IUTaTeka, MpegHa3HaueHa IS
kapra (ocHOBHas) (1aJee - MPOBEJICHNS] OINEpaluii 10 TMOralleHUI0 KPEAUTOB, BBIIAHHBIX

BbankoM, a Take MHBIX olepaluii ¢ IeHeKHBIMU cpeacTBamMu. KapTel
MOTYT OBITh BHIMYIICHHI Kak Ha (YM3MYECKOM HOCHTENe, Tak u 0e3
HETO.

BankoBckuii cuer (Cuer)

Cuert, OTKPBITHIN B baHke HA OCHOBAaHWU HACTOSIIIUX Y CIIOBUM ISt
pacyeToB IO OmepaIusM ¢ Ucroiib3oBanueMm Kapr.

Bankomar

DIEKTPOHHBIN NPOTrPAMMHO-TEXHUUECKUI KOMILIIEKC,
NpeIHa3HAYeHHBIN AJIS1 BBIIAYN ACHEKHBIX CPEICTB IO OAHKOBCKUM
KapTaM, COCTaBJICHUA JOKYMCHTOB 110 OII€palusaM C UCIIOJIb30BaHUEM
0aHKOBCKHUX KapT M AJs Bbliaun nHGopmanuu no bankoBckoi kapte
Hepxatens w/nnm o Cuery Knmenra.

BlO)I)KeTHa'il BbIILJIaTa

JIto6ast U3 BBITLIAT 3a CUET CPEACTB OFOPKETOB OO/PKETHOM CUCTEMBI
Poccuiickoit ®enepanuu, ykasaHHelx B 4.4. 5.5 um 5.6 cr. 30.5
®epnepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanmoHanbHOR
IUIATE)KHONW CHCTEME», B PACHOPSDKEHHH O IIEpPEeBOJE KOTOPOH B
pexkBuzute 110 «Kon BeImaTel» ykazaHo 3HaueHue «1». Ha cuer
BropkeTHast BeITIaTa MOXET OBITh 3a4MCIIeHa TOJIBKO €CIIH 3TO a)
CYeT, K KOTOpoMy BhlnylieHa kapra MUP u He BbIIyIIeHBI KapThl
[MnatexxHoii cucrembl Mastercard International/Visa International
i 0) BromkeTHsIl cueT WM B) cueT 63 BO3MOKHOCTH BBITYCKa K
HeMmy KapTel mim 1) cder, K KOTOpOMY HE BBINyLIEHa Kakas-Tu0o
Kapra.

Brop:xeTHbIN cueT

CueT (TeKyui c4eT) ¢ 0COOBIM PEXKUMOM, K KOTOPOMY MOXKET ObITh
BbIMyIIeHa Tosibko kapra MUP. KimeHt BmpaBe HCHOIB30BaTh
JIAHHBIA TEKYIIWH CYeT NI pacueToB C MOMOIIblo0 KapTtet MUP (B
ciIydae, eciii K HeMy BelTynieHa kapta MUP) nnm kak Texymuii cyer
0e3 KapTsl (B cityyae, eciii K HeMy He BblynieHa kapta MUP).

BupryaabHnas kapTa

CriennanbHass OaHKOBCKas IJIaTé&kKHas KapTa, BBIIyIIEHHas Oe3
(¢U3MUecKOro HOCHUTENS M NpeAHa3HAYCHHasl Ui OCYIIECTBIICHHS
maTexxen B cetn HTepHeT.

Boimucka no Cuéry

JlokymMeHT, cocTaBieHHbIi baHKOM, KOTOpbBI OTpa)xkaeT Bce
oIepalyy 1o c4eTy, Mpou3Be/IeHHbIE JlepKaTensIMU KapThl, a TaKkKe
bankom B coorBercTBuM ¢ Tapudamu banka.

Hepxartenab Kaprel (Kinenr)

dusnueckoe JIMII0, Ha UM KOTOPOI'O U B IOJIB3Y KOTOPOT'O bankom
BBIITYHICHA KapTa Ha OCHOBaHHMMU JOroopa ¢ 6aHKOM, NI
(I)I/I3I/I"ICCKOC JIMIO - yr[OJ'IHOMO‘-IeHHHﬁ OpeaACTABUTCIIb KIIMCHTA
OMUTCHTA.




JdokyMeHT, cocTaBJIeHHBIH ¢
ucnouan3oBanneMm Kaprtel
(manee - JlokymeHT)

JIOKyMEHT, SBISAIOLINIICS OCHOBAaHUEM IS POBECHUS pacueTOB 110
OIlepanyy ¢ UCIOIb30BaHNuEeM KapThl U ciryKallluii IOATBEP K ICHUEM
ee coseplieHusA. J[OKyMEHT COCTaBISETCS C HUCIHOJb30BAHUEM
cnenuansHoro obopyaoBanusi u KapThl mim ee peKBU3UTOB Ha
OyMa)XHOM  HOCHTENE/B  JJIEKTPOHHON  ¢opMme, a  TaKxe
noJnuceiBaeTcst  coocTBeHHOpydHO J[lepxkarenem Kaptel wumm
3aBepsieTCsl aHaJoroM ero coOcTBeHHOpY4YHOH mnoamucu - [TMH-
KOJIOM.

JonosHuTEILHAS KApTa

Kapra, BeimymenHas Ha wms KimeHta wim Ha wuMs OIH3KOTO
poacteenHuka Knuenrta c ero cornacus. 1o JlomonHutensHON KapTe
KnueHT MoOXeT ycTaHaBIMBAaTh OTrPAHUYCHUS Ha paBo
pacropspkeHust  cpenctBamMu  Ha Cuere — PacXOqHBIN TUMUT.

3asBjaeHnue

3asBiIeHNEe Ha OTKpPBITHE OAHKOBCKOTO CYETa W BBIAAYY PaCUYETHOM
KapThI.

Kapra MUP

bankoBckas kapra IlnatexHoit cucrembl «Mupy, SBISIOIIASACA
HallMOHAJIBHBIM TUIATESKHBIM HMHCTPYMEHTOM B COOTBETCTBUU C
®enepanbHbIM 3aK0OHOM OT 27.06.2011 Ne 161-D3 «O HaIIMOHATBEHOM
IJIATEXKHOU CUCTEMEY.

Kanenr

®dusnyeckoe JHLO, HAa HMMA KOTOPOIO B COOTBETCTBUH C
3aKoHOAaTenbCTBOM P® M HOpMaTUBHBIMM JIOKyMEHTaMu baHka
Poccun oTkphIT B baHke cueT Il OCYIIECTBICHHS PacyeToOB IO
onepauusiMm ¢ ucrnonp3oBanueMm Kapt u Beimymiena Kapra. [lanee B
VYcoBUsAX, €clM WHOE HE BBITEKAeT M3 CYIIECTBAa BO3HMUKAIOIIUX
MpaBOOTHOIIEHUH, mmox KiueHtom moxapa3ymeBaercs, Kak cam
Knuent, Tak u ero noBepeHHble mnpenctasutenu. I[lpu sTom
COOTBETCTBYIOIIHE TOBEPEHHOCTH JTOJKHBI OBITh OOPMIIEHBI JHO0
HOTapUaJIbHO, JHOO THUCHMEHHO TMIpH JINYHOM IIPUCYTCTBUU
noeputens B banke.

HecankuuonnpoBanHas
3a/10/1KEHHOCTD

[lepepacxon [epxkarenem KapTel cpeacTB cBepx ocTaTka Ha
bankoBCcKkOM cyerTe.

IapoJs nJs uaeHTUPUKATNU

ByxBennas nnu ungposas nadopmanms, ykazsiaemas KiimeHtoM B
3asBJICHUU Ha NPEJOCTaBICHUE YCIYTd JUOO B MHOM JIOKYMEHTE,
peructpupyemas B 0a3e naHHbIX baHka M ucnomb3yemas A
ayreHtudukanuu Knuenta npu oOpamennn B KowrtakT-LleHTp
banka.

IlepconanbHbIii
HIeHTU(PUKANMOHHBII HOMep
(ITNMH-kon)

ndpoBoii deThIpeX3HaYHBIN KO/, TPUCBANBAEMBIN HHIUBUIYAIEHO
OaHKOBCKOW KapTe M HUCHONb3YeMbIH [UIi HWAECHTH(UKALIUH
Hepxatens mnpu COBEpLIEHUM ONEpalyii C HCIOJIb30BaHUEM
0aHKOBCKOW KapThl Uepe3 AIICKTPOHHBIE TEPMHUHANIBI U baHKOMATHI.

HyHKT BbIIAYU HAJIUYIHBIX
(TIBH)

INomemenne (kacca Oanka/ummana 6aHKa/OTIOIHATELHOTO Oduca
OaHka, orepalroOHHas Kacca BHE KaCCOBOIO y3j1a, OOMEHHBIH MYHKT
OaHka), TpeAHa3HAUYECHHOE JIJIS COBEPIICHMS OINEpalfii 10 HpUuemMy
WY BbIJJau€ HAJTMYHBIX JICHEXKHBIX CPEJICTB C MCIOIb30BAHUEM KapT
B CITy4asiX, MPEeyCMOTPEHHBIX 3aKOHOAATENILCTBOM PD.

PacxoaHbId JUMHUT

IIpenenpHas cymMma JEHEXHBIX CpeICTB, noctynHas Kinenty
(Hepxatemo JlononmanurensHoit KapTsl) B TedeHHE OMpeeieHHOTO
MEPUOAAa BPEMEHM JJI COBEPILEHUS OINEpaldi C HCIOJIb30BaHHEM
0aHKOBCKOW KapThl

Tapudsi

OdunmanbHeii JTokyMeHT baHka, ycTaHaBIUBAIOIIMA pasMep |
MOPSIIOK B3UMaHUS IJ1aThl 3a oOcimyxuBanue lepxareneit Kapr.

IIYII-yBenomiaenust

Crioco6 pacripoctpaneHust nHpopMmanuu (KoHTeHTa) B WMHTEpHeTe
JaHHbIE KOTOPBIX MOCTYHAIOT OT IOCTAaBIIMKA K MOJb30BATENIO Ha
OCHOBE YCTaHOBJICHHBIX [TApaMETPOB.




Amnajnor coocrBennopyuHoii | [lepcoHanbHblii naeHTHPUKATOP KpEeAWTHOH OpraHM3aluH JHUO0

MOANHCH KIIMEHTa KPEOUTHON OpraHW3alliy, SBISIIOIIUNACA KOHTPOJIbHBIM
MapaMeTpoM TMPABWILHOCTH COCTaBICHHUS BCEX 00s3aTeIbHBIX
PCKBHU3HTOB IUIATEKHOTO JIOKYMCHTa W  HEU3MCHHOCTH W3
conepxkanus. [lmatexxHple nokymeHTwl, noamuchkiBaembie ACII,
SIBIISIFOTCS TIOPYYSHHEM BIIAJIENbIA CUYETa O COBEPIIICHUH PacueTHON
oTepaluy 1o CYeTy.

ApxuB HesosBparnslii cratyc KapTel kiurenTa, B kotopsli Kapra nepexoaut
o ucredennu 180 mueit mocie 61okupoBkr bankoM mimm KimmeHToMm.
yIul- Crioco6 pacrmpoctpanenusi uHpopMmanunu (KoHTeHTa) B HTEepHETE

YBE€IOMJICHHSI/COO0IIEHHUs B | IAaHHBIC KOTOPBIX MOCTYMAIOT OT MOCTaBIIMKA K IMOJIb30BATENI0 Ha
MOOMJIbHBIX MeCCEeHIKePax | OCHOBE YCTAHOBJIEHHBIX NTAPAMETPOB.
(Viber, whatsapp, telegram u

ap.)

3. OBIIHUE TOJIOKEHUA

3.1  Hacrosume YciaoBusl yCTaHABIMBAIOT MOPSJIOK BBITYCKa U Mcnojib3oBaHus Kapr,
SMUTUPYEMBIX baHKOM 17151 PU3NYECKUX JIHII, U PETYIUPYIOT OTHOIICHHUS, BO3HUKAIOIIUE B CBSI3U
¢ atuM Mexay Knuenrom u bankom (ripy coBMECTHOM ynioMUHaHUU — CTOPOHBI).

3.2 3asiBiieHHEe HA BBIMYCK/TiepeBbInycK KapTol/[lomonmHUTENHON KapThl MOXKET OBITh
HarpaBjeHo B bank He Oosiee 3 (Tpex) pa3 B Mmecsil, a B rof He 6osiee 10 (necartu) pa3 mo BceM
KapTaM C Y4eTOM JOMOJHHUTENbHBIX (B T.4. BupTyanbHOW KapThl) B MHCHBMEHHOM BHJIE Ha
OyMa)XHOM HocuTenle Jnub0 depe3 JAUCTAHIMOHHBIC KaHajdbl OOCTyXUBaHUS (KpoMme
JlomomHUTENbHON KapThl Ha WMS ONM3KOro poacTBeHHWKa KimeHra) B TOpszke,
npexycMoTpeHHoM [lonoxeHneM o AMCTaHIMOHHOM OaHKOBCKOM OOCITYKMBaHHH (DU3MUECKUX
i B [TAO «CoBkomMOaHK» (IIpH HAIMYUU TEXHUYECKON BO3MOXKHOCTH). DakT npuema bankom
3asBiieHUs Ha TOJdy4YyeHHEe OaHKOBCKOW KapThl Ha OyMa)kKHOM HOCHUTENE MOJITBEPKIAETCS
oTMmeTKoM banka Ha 3asBieHUN.

3.3 Ilocne npoBepku cBeAeHUM, ykazaHHbIX KilMeHTOM B 3asBI€HUH, MOJIAHHOM I10
yctaHoBieHHOUM bankom popme, bank nmpuHrMaeT perienre o BO3MOKHOCTH BbIjaul baHKOBCKO#M
KapTbl. CpoK paccMOTpeHus 3asBICHUS O BBITYCKE KapThl HA (PU3NUYECKOM HOCHUTENE COCTABIISIET
He Oostee 5 (msaTn) padounx qHel. [lpu npunaTum nonoxurensHoro pemenus bank Beigaer Kapty
Knuenty u oOecmeunBaer pacueTsl 1o JaHHoW Kapre ¢ B3uMMaHuMEM IUIaThl COIJIaCHO
ycraHoBieHHbIM bankom Tapudam. B cnydae npunstus bankom pemeHust 06 oTkase B Bblaue
Kaptst bank undopmupyert 06 stom Knuenra.

3.4 [epxarens [lomomHUTEILHON KapThl HE SBISIETCS BiajeblieM baHKOBCKOro cuera u
MMEET MPaBO PacropsKaThCs JEHEKHBIMH CPEICTBAMHU, HAXOAAIIMMHUCSI Ha BaHKOBCKOM cuere,
TOJIBKO € ucnojb3oBaHueM KapTbl w/mnm ee Homepa B mpezenax PacxogHoro aMMMTa,
ycraHoBieHHOro KimmeHTOM nis omepanuil ¢ MCHOJAb30BaHUMEM JIONOJIHUTENBHOM KAapThlI.
Hepxatens JlOoNMONHUTENBHOW KAapThl HE MMEET IMpaBa JOCTyNna K HHpoOpManuu o0 ocTaTke
JICHeXKHBIX CpeJICTB Ha baHKOBCKOM cyeTe (3a MCKIIOYEHHEM HH(POpPMalMd O pa3Mepe U
COCTOSTHUM YCTaHOBJIEHHOT0 eMy KineHTom uMura).

3.5 Ecnu bankom He OyneT ycTaHOBIEHO HHOE, baHK OCyIeCTBIIsET Bce HEOOXOIUMbIE
nercTBUsI 110 BITYCKY OCHOBHOM MK JIOTIOTHUTEIHFHOM KapThl HA (PU3UYECKOM HOCUTENE TOJIBKO
nociye nonojaHeHus: KnueHToM cBoero baHKOBCKOTo cyeTa JNEHEXHBIMU CPEACTBAMHM HE MEHEe
pa3zMepa KOMUCCHUU 32 TIEPCOHAIN3AIINIO KapThI.

3.6  Kapra sBusercs coOCTBEHHOCTbIO baHka, KOTOpBII HMMeeT mpaBO OTKa3aTh
Knuenty B Bbimycke KapTsl uinu ee 3ameHe, a Takke B J1II000€ BpeMsi U TI0 CBOEMY YCMOTPEHHIO
MIPUOCTAHOBUTH WJIU MPEKPATUTH AeiicTBue KapThl.

3.7 B cayuae 6mokupoBku KapTel o nHHIIMaTHBE KiMeHTa uiau banka, Kapra Moxer
ObITH pa3bmokupoBana B TeueHue 180 nueit. [To ucreuenuu 180 nueit, B cnyyae, ecnu KivieHT He
obpatuics B bank ¢ oOpamiennem o pa30I0KupoBKe 3a010KkupoBaHHOM KapTel, 3a0710KupoBaHHAs



Kapra Knuenra npekpaiaer cBoe JeMCTBUE M TIEPEXOUT B HEBO3BPATHOE COCTOSIHUE — APXHB.
[Tpu HeoO6xonumocTH, Kapra Kinrenra noiexxut nepeBsIycKy

3.8 Kapra Beimaercs  Kiumenrty/Ilepkarento  AOMOTHUTEIBHOW  KapThl — IPH
NpeIbIBICHUH JTOKYMEHTA, YO0CTOBEPSIOIIEro TUYHOCTh. KapTa MOXeT ObITh OJTy4YeHa TPETbUM
JUIOM TpPU TPEIbSBICHHUH COOTBETCTBYIOIIUM 00Opa3oM OGOpPMIICHHONH JIOBEPEHHOCTH Ha
nosyyenue Kaprel. Ilepenada Kaptel TpeTbuM JMnam 3amperieHa.

3.9 Ha nuueoii cropoHe KapTbl ykazaH roa u Mecsil, 10 OKOHYaHUU KOTOPOT'O UCTEKAET
CPOK €€ JCHCTBUS.

3.10 Ilo ucreyenun cpoka jneiictBusi  Kaptel, eciam octarok Ha baHKOBCKOM cuere
COCTaBUT CyYMMY, JIOCTaTOYHYIO I B3MMaHUSl KOMMCCUM 3a IHepcoHanu3auuio Kaprtel, no
3asBiieHuto Knuenra baHk ocCylecTBiIsieT €€ MepeBbIMyCK.

3.11 TIlpu orcyrcTBUHU B TeUeHME 2 (IBYX) JIET IEHEXKHBIX CPEACTB Ha baHKOBCKOM cueTre
Kimuenra m omepamumii mo stomy Cuery bank BmpaBe 3akpbiTh baHKOBCkmiA cuer 0e3
JIOTIOJIHUTENILHOTO 3asIBICHHUS.

3.12 Ilpu 3akpeiTun bankoBckoro cyera no uHuMatuBe KiumeHTa MOJIHBIA pacyeT ¢
HepxateneM OCHOBHOM KapThl IPOM3BOAUTCS IPU YCIOBUU IIOJIHOTO NOTAIIEHUs MMEIOIIENcs
3aJI0JDKEHHOCTU Tiepel baHKOM M 3aBeplIeHHs MEpONPHUATHI MO YPEryJIHMpOBAHHUIO CIIOPHBIX
TpaH3akui He mo3anee 45 (Copoka MsATH) AHEW ¢ MOMEHTA Mojauyd 3asiBJICHUS Ha 3aKPbITHE
cyera.

3.13 B cootserctBuu ¢ m. 1 cr. 450 I'paxxnanckoro Konekca Poccuiickoit @enepaunu
CTOpOoHBI JOTOBOPUIIHCH, UTO baHK MMeeT nmpaBo BHOCUTH U3MEHEHUs, AoOaBneHus B [IpaBuna u
Tapudwr banka. 3menenusi, BHocuMble bankom B IlpaBuia, CTaHOBATCS 0O0S3aTEIBLHBIMU ISt
CTOpoH, 3aKIIOYMBLIMX JI0 BBEACHHUS B JCHCTBUE YKAa3aHHBIX W3MEHEHUM, YHHUBEpPCAIbHBIN
JIOTOBOp, 10 UCTEUEHUM 15 KalleHAapHbIX AHEN C AaThl pa3MmelleHus baHkoM HOBOW pemakiuu
[TpaBwi Ha ounmansHOM calite banka u B oricax banka.

4. BEAEHUE BAHKOBCKOI'O C4HETA U OCYIIECTBJIEHUE PACYHETOB

4.1  Jlnd ocylecTBIEHHs pacueToB I10 onepauusm ¢ ucrnonbzoBanuem Kaprer Knuenty
oTkpbiBaeTcsi B banke bankoBckuii cyer. OTKpbpITHE OAHKOBCKOIO CHETa IO 3JEKTPOHHOMY
coracuro  06e3 JIMYHOTO TPUCYTCTBHS  OCyllecTBisercs Toiabko Kimenrtam, panee
UACHTU(PUIIMPOBAHHBIM MIPH JIMYHOM MPUCYTCTBUU U HAXOJALIMMCS Ha 00CIyXUBaHUU B baHke.
[Ipu nomaue 3asBneHHst HneKTpoHHO KimeHT cormamaercs ¢ IlpaBunamMu GaHKOBCKOTO
obcmyxxkuBanus puzudeckux Juil B [IAO «CoBKOMOaHK» U C HACTOSIIUMU Y CIIOBUSIMH, TIPU ITOM
coryiacue, IOJIy4€HHOE B JJIGKTPOHHOM BHJE€ Ha oduIMaIbHOM caiite baHka, cuuTaercs
MOJIMUCAaHHBIM aHAJIOrOM coOcTBeHHOpYy4yHOW mnonnucu Knuenra. KnmeHT mpenocraBiser Mo
TpeboBaHuio baHka HeoOXOAMMBIE U OTKPBITHS CUYeTa JOKYMEHTHI U CBEACHUS, B TOM YHCIe
CBECHMSI O CBOMX IPEICTaBUTEISAX, BBITOJONPUOOpETaTENsIX, OCHE(PUIIMAPHBIX BIIAENbIIAX.

4.2 B nenax 3auucineHus brojxeTHex BbluIaT KimeHTy MokeT OBITH OTKPBIT
bromxkeTHbIi cueT, B TOM YHCJIE€ B MOpAJKE, HpeaycMOoTpeHHOM IlpaBuimamu OaHKOBCKOIO
oOciyxuBanus uznyeckux auil B [IAO «CoBkOMOaHK» U ¢ HACTOSIUMH Y CIIOBUAMU. Pexxum
BroxeTHOro cyeTa MOKeT ObITh U3MEHEH Ha PEKUM TEKYILEro CYeTa C BO3MOKHOCTHIO BBIITYCKa
k Hemy Kaptol [Inatexxnsix CucreM Visa International/MasterCard International wm Ha pexxum
TEKyIIero cyera 6e3 BO3MOKHOCTH BBIIIyCKa K HeMY Kakoi-1n6o KapTel u Hao00poT, Ajs 4ero
Knunenty Heo6xo1umMo 00paTuThes B oapasiesnenne banka ¢ micbMeHHbBIM 3asiBJIeHueM. JlaHHbIe
MOJIO’KEHHUS HE OrpaHnYMBaroT npaBo KineHnrta Ha nonydeHue BroKeTHBIX BBIIJIAT HA TEKYIIUH
CUeT C JIIOOBIM PEKUMOM, NpPU YCIOBUHM COOJIIOJIEHHUS TpeOOBaHM, KOTOpbIE OTPA)XEHBI B
onpeneneHun bropkeTHas BBIIUIaTa HACTOSIINX Y CIIOBUM.

4.3 ITpu mnocrtymnenun Kimenty bromxerHoit Bbwiiatel Ha CyeT, K KOTOpOMY
BoinymieHa Kapra [Inarexxnoit cucrembl Mastercard International/Visa International, Knuent
nopyuaet banky:



- ipu Hannmuuu y Knuenra bropkeTHOro cuera — 3a4MCiInTh NOCTYNUBIIYIO BIOKETHYIO
BBIILJIATY HA ATOT BIOKETHBIN CYET;

- ipu orcyrcTBuM y Kiimenra BromkeTHOro cuera — OTKphITh €My BIO/KETHBIA CUeT U
3aYUCIUTh HAa HEro MOCTYNHBINYIO bromkerHyto Bbimary. OO HCIONHEHUH YKa3aHHOTO
nopydeHus: bank nuapopmupyer Kimenra myrem HanpapiieHus eMy yBenomieHus B hpopme CMC-
cooOuieHus Ha Homep MooubHOTO Tenedona Kiuenra.

4.4  3ayucineHue JIECHEKHBIX CPEIACTB Ha BaHKOBCKHMIl cUeT MPOU3BOAUTCS B BAJIIOTE
bankoBckoro cuera. 3aunciaeHNE IEHEXKHBIX CPEICTB HA BaHKOBCKUI CUET MOKET IPOU3BOUTHCS
myTeM X Oe3HAIIMYHOTrO MePEeYuciIeHns co cueToB B banke (apyrux 6aHkax), a Takke BHECEHUEM
HAJIMYHBIMH uepe3 Kaccy banka, GaHKOMAaThl M 3JIEKTPOHHBIE TEPMUHAIBI B COOTBETCTBUU C
JICUCTBYIOIIUM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparumu.

4.5 bank ocymecrtBisier pacuetsl ¢ KnueHntom Ha ocHoBanuu Peectpa matexend —
JOKyMEHTa B DJEKTPOHHOH (opMe IO KapTOYHBIM OIepauusM, CPOPMUPOBAHHOTO IO
JlokymeHTaM, COCTaBJIEHHBIM C ucnojb3oBanueM Kapr. Bce cnmcanus ¢ baHkoBckoro cuera
npou3BosATCs baHkoM B 0e3aKIenTHOM HOpPSIKE.

4.6  Eciu baHkoM He YCTaHOBIEHO MHOE, TO BCE pacXOAHbIE OIEpaluu IO
bankoBckoMy cuery B TeueHue cpoka aerictBus Kaptel coBepiiatores Knuentom//epkarenem
JononxurensHoi KapTel TOJIBKO ¢ HCOab30BaHreM KapTel nim ee peKBU3UTOB.

4.7 bank B monHOM oObeme omnauuBaeT J{OKYMEHTBI, COCTaBIEHHBIE C
ucnosjp3oBaHueM Kapt, He3aBUCHMO OT JOCTaTOYHOCTHU CpelicTB HAa bankoBckoM cuere. B vacry,
HEJOCTaloNe NI MOJHOW omaThl JJOKyMEHTOB M YIUIaThl BCEX YCTaHOBJIEHHBIX Tapudamu
KOMHCCUH, HaJIOroB, meHed u mrpadoB, y KimeHTa BO3HHMKAeT HECAHKIIMOHHUPOBAHHAS
3a0JKeHHOCTh Tiepen bankom (mepepacxon cpenctB mo Cuery), 3a KOTOPYIO B3MMAaeTCs
KOMFCCHS B COOTBETCTBHH C YCTaHOBIIEHHBIMU B banke Tapudamu.

4.8  Ecnum HeCaHKIMOHMPOBAaHHAs 33J0JDKEHHOCTh 10 baHKOBCKOMYy cuery He
noramieHa J0 KOHIIa TeKyllero Mecsiua, baHk uMMeeT HpaBo C LEIbI0 IMOTralleHus 3TON
3aJI0JKEHHOCTH U OTLIAThl COOTBETCTBYIOLIUX MeHeH, mTpadoB O€3aKIEeNTHO CIIUCATh CPEICTBA C
mo0BIX 0aHKOBCKHX cueToB Knmenrta B banke.

4.9  Ilpu coBnaseHHH BaJIOThI ONIEPALIUU C BAJIOTON pacyeToB U BaltoTol baHKOBCKOro
cuera o baHKOBCKOMY CUeTy OTpakaeTcsi CyMMa Olepaluu.

4.10 IIpu cosepmienun Knuentom/[epxarenem J{OMOMHUTENBHOM KapThl ONepaluy B
BaJIIOTE, OTJINYHOM OT BAJIIOTHI pacyeTOB, CyMMa OIepaluyu IepecuuThiBaeTcs B BamtoTy Cuera
banka u BbIcTaBisiercd bankoM Ha cnucanue ¢ bankosckoro cuera Knmenra. IIpu nmepecuere
CyMMBI onepaiuu B BantoTy Cuera ucnonb3yercsa Kypc banka Ha 1eHp 00pabOTKH orepaiuu no
Cuery.

4.11 Ilpu HecoBmageHUW BamOThl baHKOBCKOro cuera ¢ BamOTONW pacdyeToB baHk
KOHBEPTHPYET CyYMMY OII€palliM W3 BalIOTHl pacyeToB B BalIOTy baHKOBCKOro cuera.
KonBepranus ocyiecTBisieTcss M0 yCTaHOBJIEHHBIM B Tapudax Kypcam Ha J€Hb CIIMCAaHUS C
baHKOBCKOrO c4yeTa cyMMBl onepanuu. Jlara cimcaHusi CyMMBI OIIEpAalliy MOXKET HE COBIAaTh C
(dakTHYEeCKOW JaToi COBEpIeHUs ornepanuu. Bo3HUKIIAss BCIEACTBUE PTOTO pa3HUIIA B CyMME
orepalnru, KOMUCCHH, HaJIOra HE MOXKET OBbITh IPEIMETOM NMPETEH3UU CO CTOpOoHbI KineHTa.

4.12 bank npenocrasnsier KimeHTy BbIUCKY 10 ero baHKOBCKOMY cueTy IpH JIMYHOU
aBke Knmenra wnnm nosepenHoro nuna Kimenra B baHk, a Takke TUCTaHIIMOHHO MOCPEICTBOM
cepsuca MaTepHeT-0ank (Www.sovcombank.ru). Beimucka mo cuety cogepxut nHGOpMaIuio 000
BCEX TMOATBEPXKACHHBIX Ha Jary (OPMHUPOBAHUS BBHIMUCKK OlEpanusx (CMHCAHHBIX U
3aYUCIIEHHBIX CyMMax), OCTaTKe CpelCcTB Ha BaHKOBCKOM cueTe M CyMMe 3a/I0JKEHHOCTH (B
ClIy4ae €€ BOSHUKHOBEHUS).

4.13 Ilpum orcyrcTBum cornacus KnueHTa Ha IpOBeIeHHE ONEPALIMH C UCTIOJIB30BAHUEM
6aHKOBCKOM KapThl KimeHT 00s3yeTcss HeMeAJIEHHO, HO HE MO3HEee JIHS, CIEIYIOUIero 3a JTHEM
NoJIy4eHus: OT baHka yBeIOMJIEHMS O COBEpPIIEHHWH ONEpalMd B COOTBETCTBMM C 1. 5.15
HACTOSIIIMX YCIIOBHM, YyBEJOMUTh baHK IIOOBIM M3 MpPEIIOKEHHBIX CIOCOOOB: OCTaBUTH
npereHsur0 B oducax banka, mo Temedony 8 800 100 000 6, Ha oduMATEHOM CcalTe
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www.sovcombank.ru. B ciyuae, ecnu nocie nonyuenust KiimeHTom yBe1oMiIeHUs O IPOBEICHUH
OTIepaIiy C UCIOJIb30BaHNEM OAHKOBCKOU KapThl B COOTBETCTBUH C II. 5.15 HacTosmmx Y cinoBuit
Kinent He yBenomun baHk B yka3aHHbIE BBILLIE CPOKH O HECOIJIACUU C JAHHOU ornepauuei, bank
He 00s13aH Bo3Memath KiimeHTy cymmy omnepanuu.

4.14 bank BmopaBe 3ampaniuBaTh JOKYMEHTBI M CBEACHHUS, HEOOXOAMMBIC IS
UCTIOJIHEHUSI WM  OOS3aHHOCTEW. YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM, B TOM 4YHCIE
3aKOHOJATEIbCTBOM O IMPOTUBOJCHCTBUHU Jierajau3aluy (OTMBIBAHHMIO) J0XO/O0B, MOJYyYEHHBIX
IPECTYIHBIM IyTeM, (PMHAHCHPOBAHUIO TEppopH3Ma M (UHAHCHPOBAHHIO PACHPOCTPAHEHUS
OpYXHsI MacCOBOI'O YHHUYTOXKECHMs, BKJIIOYass HHPOpMaLui 00 OCHOBaHMSIX COBEPIICHUS
orepanuu, COBEpIIAEMOI c HCII0JIb30BaHUEM Kaptsl, 0 IIPEJICTaBUTEISX,
BBIFOJI0NIpHOOpeTaTensx, OeHepuuuapHslx Biagensbiax Kiovenra.

4.15 bank BIpaBe OTKa3aTb B IIPOBEJIECHUU ONEpAllMM [0 CYETYy B CiydasX,
YCTAaHOBJICHHBIX 3aKOHOM, B TOM 4YHCJI€ IIPU HAJIW4YUU IIOAO3PEHUM, YTO LEIbI ONEpAaLUU
ABIIAETCS  Jieranu3anus (OTMBIBAHME) JIOXOJOB, IOJIYYEHHBIX MPECTYHNHBIM IMyTeM, U
¢buHaHcupoBaHue Teppopu3Ma. B ykazanHom ciaydae bank nnpopmupyer Knuenra He nosznnee 5
pabouux QHEW ¢ AaThl MPUHATUS PEHICHUS 00 OTKa3e O JaTe W NPUYHMHAX NPHHATUS TaKOTO
peleHus, JI00bIM CII0cOO0M, MO3BOISIONUM 3a(huKCHpOBaTh (HaKT HANPABICHUS COOOIIEHUS, B
TOM 4YHCJIE C MCIOJB30BAaHUEM ITOYTOBOM WJIM KypbEPCKOM CIYXObl, 2JIEKTPOHHOW MOYTHI, IPU
HAJIMYUKM COOTBETCTBYIOLIETO COIJIAIIEHUS O JMCTAaHLIMOHHOM OOCIYXXMBAHUU TaKXke C
MCII0JIb30BaHUEM JIFOOBIX KaHAJIOB JUCTAHIIMOHHOTO 00CITyKUBaHUS.

4.16 bank 1pu BBIABICHMM UM  OIEpPallUH, COOTBETCTBYIOLICH  IPU3HAKaM
OCYIIIECTBJICHUS MIEPEBO/A JEHEKHBIX CPEICTB 0€3 100poBoabHOrO coriacus Kinenra, a uMeHHO
6e3 cornacust Knnenra uimu ¢ cornacust KinuenTa, nojryueHHOro noJi BiaustHueM oOMaHa Ui IpU
3JI0YIOTPEOJICHUH JIOBEpUEM (/1ajiee TpPH COBMECTHOM YIIOMHHAHUU — TIIEPEBOJ JICHEKHBIX
cpeactB 6e3 noO0poBoibHOro corjacus KimeHTta), 10 OCYIIECTBIECHHUS CIHUCAHMS JEHEXKHBIX
cpencTB ¢ bankoBckoro cuera (3a UCKIOYEHUEM OIEpalluii C HCII0JIb30BAHUEM IUIATEXKHbBIX KapT,
HepeBoJia AIEKTPOHHBIX JEHEKHBIX CPE/ACTB, IepeBoJa C MCIOJb30BaHHEM CHCTEMBbI OBICTPBIX
aTtexeil (najgee mpyu COBMECTHOM YHNOMMHAHHUU — OBICTPBIN MEpPEBOJ)) NPUOCTAHABIMBAET Ha
CpOK 2 (1Ba) KaJIEHAAPHBIX JHS UCIIOJIHEHHE PACHOPSHKEHUS O COBEPIIEHUHU TAaKOM onepauuu, a
JI0 OCYIIIECTBIICHUS CIIMCAHUS ACHEKHBIX CPEACTB ¢ BaHKOBCKOIo cueTa 1o onepamnusiM 0bIcTporo
IIEpPEBOJia - OTKA3bIBAECT B COBEPILIEHUH TAKOW OIEpaIiy.

4.17 O BbINONHEHUU ACUCTBUM yKa3aHHbIX B NyHKTe 4.16 , baHk He3amelIUTENbHO
yBenomisier KimeHTa, a Takke B paMKax YKa3aHHOIO yBEIOMIIEHHs IpenocTasiisieT KinueHty
PEKOMEHIALINH 110 CHUKEHHUIO PUCKOB TOBTOPHOI'O OCYILIECTBICHUS IEPEBOA ICHEKHBIX CPEJICTB
6e3 1obpoBosnbHOrO cornacus KineHTta v Mo MpHOCTaHOBJIEHHBIM ONepanusM HH(OPMAIHIO O
BO3MOXXHOCTH KilMeHTa moATBEpANUTh paclopsKeHHE Ha OCYLLECTBICHHUE MEpPeBOJa HE MO3/IHEe
OIHOTO  [IHfA, CIEAYIOLIEro 3a JHEM  IIPUOCTAaHOBIEHHMA baHkoM mpuemMa K
UCIIOJIHEHUIO PAcCHOpsDKEHMs, a IO OTKa3aHHBIM oOIepanusiM OBICTPOrO IMepeBoja - O
BO3MO>XHOCTH COBepIleHUs1 KIIMEHTOM NOBTOPHOM OIlepalyy, COAEPIKALIE Te Ke PEKBU3UTHI
nostyyatens (TulaTenbllidKa) U Ty € CyMMy IepeBoja (Jajee - MOBTOpHAs OIepanus) myTeM
HanpasieHuss CMC-coo0meHuss Ha HOMep MOOMIIbHOTrO TejiedoHa, MpedoCTaBlIeHHBIN paHee
Kinenrom banky.

4.18  bank npu npenoctasieHun Knnenty nHdopManuu B COOTBETCTBUU C IMTYHKTOM
4.17 BripaBe B 1onojiHEHHE 3anpocuTh y KinenTa nndopmalinio, 4To nepeBo IEHEKHBIX CPEJICTB
HE SBISETCSA TEPEeBOJOM JIEHEXKHBIX cpencTB 0e3 noOpoBosibHOrO cornacust Knuenra, u (wim)
HanpaBuTh KiueHTy uHpopManmuioo O HEOOXOAMMOCTH COBEPIIUTH MOBTOPHYIO OIEpalio
IIOCPEACTBOM OJHOTO U3 KAaHAJIOB JUCTAHIIMOHHO baHK He3aMeUIMTENbHO IPUHUMAET K
WCIIOJTHEHUIO TOATBEpKACHHOE pacnopsbkeHue Kimenra wim oOecnedynBaeT BO3MOKHOCTh
coBepuieHMss KilMeHTOM NIOBTOpPHOM omepanMd IpU OTCYTCTBUM HHBIX YCTaHOBJIEHHBIX
3aKO0HO1aTeabCTBOM P® 0CHOBaHMI HE NPUHUMATH pacropsbkeHre KimeHTa K NCITOHEHMIO.

4.19 Ilpu H©HenmonyueHun oT KimeHta DNOATBEpKIEHUS  PACIOPSDKEHUS — Ha
OCYIIIECTBIIEHUE MEepEBO/Ia coracHo myHkTa 4.17 u (unn) myHkra 4.18 ykazaHHOe pacrnopsbKeHHe
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CUMTAETCS HE IMPHUHATBHIM K MCIIOJHEHHIO, a NPU OCYILECTBICHUM ACHCTBUN IO COBEPIICHUIO
KnreHToM moBTOPHOI onepanuy cioco0oM, yKazaHHBIM B ITyHKTE 4.17 ¥ (MJIH) IPHU HETIONyYeHUN
uHpOpMaLMy, 3alpoLIeHHOM corjacHo nyHkta 4.18, noBTOpHas omepauus CcyUTaercs
HECOBEPILICHHOMN.

420 B caydae, eciau, HeCcMOTpsi Ha mpeaoctaBicHue KIHMEHTOM MOATBEPKIACHUS
PaCHOpsKEHUsT MM OCYIIECTBICHUE JEHCTBUM IO COBEPLICHHMIO ITOBTOPHOW omepauuu, baHk
noayuyus oT banka Poccun nngopmanuto, copeprkaliyrocs B 6a3e JaHHBIX O CIIydasix U MONbITKaX
OCYILIECTBIICHHSI TIEPEBOJIOB JICHEKHBIX CPEACTB 03 JOOPOBOIBHOIO COTJIACHsI KIMEHTa (Jajee —
baza panHbix ®un-Antudpon), baHk  mpuocTaHaBiIMBaeT IpUEM K UCIHOJIHEHUIO
MOATBEPXKJEHHOTrO pacrnopsbkenus Kimenta Ha cpok 2 (Ba) KaJIGHIApHBIX JHS CO JHS
npenocrasiieHuss KIMEHTOM NMOATBEP)KIEHUS PACHOPSDKCHMSI WIM OTKa3bIBA€T B COBEPILICHUHU
KnuenToM noBTOpHO ornepanuy U He3aMeAJIMTeNbHO yBegomisieT KireHTa o mpuocTaHOBIEHUN
premMa K UCIIOJIHEHHUIO MTOATBEPKACHHOr0 pacnopsbkeHust KirenTta mim 00 oTka3e B COBEpIICHUN
KnuenToM moBTOpHOI onepanuu ¢ yKa3aHUEM MPUYMHBI TaKOTO IIPUOCTAHOBIIEHUS (0TKa3a) U
CPOKa TaKOro MPUOCTAHOBJICHMS], @ TAKXKE O BO3MOKHOCTH COBepIeHNs KireHTom nocienyomen
IIOBTOPHOM OIlepaniu B MOPSIIKE, IPEAYCMOTPEHHOM IIYHKTOM 4.18.

4.21 B cayuae, ecnu bank nomyuun ot banka Poccun nndopmariuio, cogepxantyrocs B
baze manupix @un-Antudpon, orHocsmyocs K KiiMeHTy W/HiaM ero 3J1eKTPOHHOMY CPEICTBY
I1arexa, baHk BIpaBe IPHOCTAHOBUTH HCIOJIb30BaHUE KIMEHTOM 3JIEKTPOHHOIO CpPEICTBa
IlaTeXa Ha IMepuoJi HAXOXKICHMSI CBEICHHM, OoTHOCSIMXCS K Takomy KuueHty m (uiam) ero
3JIEKTPOHHOMY CpPEICTBY IUIaTeka, B basze nanubix Pua-Antudposn, o 4yeM He3aMeUIUTENIBHO
yBepomisier KineHra, a Takke B paMKax yKa3aHHOTO yBeJomJieHUs coobOmaer KinueHty o ero
npaBe noJjaTh 3asBieHue B bank Poccun, B ToMm uncie yepe3 bank, 00 uCKIIOUeHUH CBEICHUH O
Knuenre w/mmm ero 3JIeKTPOHHOM CpescTBe Iuiatexa u3 basel manabix Oun-Antudpos myrem
HanpasieHuss CMC-coo01eHust Ha Homep MOOMIIBHOTO TenedoHa, perocraBieHHbli Kirentom
banky.

4.22  JlonmogHUTENBHO B ciydae, eciau bank nmomyuun ot banka Poccun undopmaruro,
comepxamrytocs B baze nanubsix ®Pua-AntHdpon, oTHocsamyrocs K Kiamenty w/mmm ero
3JIEKTPOHHOMY CPEJICTBY IUIaTexa, baHK BrpaBe yCTaHOBUTH OTPaHHMYEHUS 110 MMapaMmerpaM (Ha
CyMMY OJHOM omepanuu, OOIlyl0 CyMMYy, MEpPHOJ BPEMEHHM) OIepaluil Mo OCYIIECTBICHUIO
NIEPEBOJIOB JCHEKHBIX CPENCTB C UCIOJIb30BAHUEM IEKTPOHHOIO CPEACTBA IUIaTEXka, a TaKkKe
OTpaHMYEHUS Ha MOJIyYeHHE HAJIMYHBIX JIEHEKHBIX CPE/ICTB B OaHKoMaTax U (1in) kaccax banka.

4.23 B cnyuae nosyueHus B HOpsiZiKe, ycTaHOBIeHHOM bankom Poccun, nadopmarium
00 HMCKJIIOYEHUU CBEACHMUU, OoTHOcsSmuXcs K KimeHTy u (WiM) ero 3leKTpOHHOMY CpENCTBY
wiatexxa, U3 bassl nanHbix Pua-AntHdpon bank Bo3oOHOBIAeT Hcnoib3oBaHue KimeHToM
AIIEKTPOHHOI'O CPEJICTBA IJIaTeka M He3aMeIUTeNbHO yBenomuiseT KiimeHTa o BO3MOXHOCTH
WCIIOJIb30BaHUsl JJIEKTPOHHOTO CpEACTBAa IuIaTeXa IPU OTCYTCTBUM HHBIX OCHOBAaHMH IS
IIPUOCTAHOBJIEHUS UCIIOJIB30BaHUS AIEKTPOHHOTO CpesicTBa miaTexa KimeHnra B COOTBETCTBUY C
3akoHojaTenbcTBOM P®  wim  JloroBopoM MOTpeOUTENBCKOTO KpeauTa B IMOPSIKE,
MPETYCMOTPEHHOM ITYHKTOM 4.21 HHOTO OaHKOBCKOTO OOCTY>KUBAHHSI.

5. IPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

5.1 [Tpon3BonuTh TPOBEPKY CBeACHM, yka3aHHbIX Kimenrom/[lepxkarenem
HononuurensHoit KapTel B 3asBneHumn.

5.2 be3 o0OBsiICHEHHUs MPUYMH OTKa3aTh B BBITyCKe (TepeBbITycKe) to0oi KapThel.

53 He Boemyckarts (nepeBbinyckats) Kapry, ecnu cpenctB Ha bankoBckoM cuere
HEJOCTAaTOYHO JUIs OIIaThl KOMHCCHOHHOI'O BO3HArpakJeHus baHKy.

5.4  AsxnynupoBarb u yHHUTOXUTh Kapty w/mmm [IMH-koxn, ecnu oHu He moiydeHbl
Knuenrom//Iepxarenem lononnurensHoit KapTel B Teuenue cpoka aericteus Kaprel. Komuccus
3a nepcoHanu3anuto Kaptel u cpounoe opopmienue Kaprsl B 3ToM ci1ydae He BO3BpAILIAKOTCSL.



5.5 baHk BOpase 3anpaiiuBarh JOKYMEHTBI U CBEICHHSI, HEOOXOAUMBIE TSl UCIIOJTHEHUS
UM O00s3aHHOCTEH. yCTaHOBJICHHBIX 3aKOHOJATENILCTBOM, yKa3zaHHbIe B 1.4.14., B ToM 4mcie
000CHOBBIBAIOIIME BEACHUE ONIEpaLil 110 CUETY.

5.6 B cmydae ommbo4yHOTro 3a4rciieHnsl HA BaHKOBCKH cueT CyMM, HE TIPHHAIJICKAIIIX
Knuenry, ciucaTh yKazaHHbIe CYMMBI B 0€3aKIIETITHOM TOPSIJIKE.

5.7 Tlpou3BoauTh B O€3aKIENITHOM MOPSJIKE CIUcaHue ¢ BaHKOBCKOTO cueTa JIeHEXKHBIX
CPEICTB B OYEPEJHOCTH, YCTAaHOBJIEHHOW JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

5.8  IIpousBectu 6m0kupoBKY KapThl B citydae BOSHUKHOBEHHA 110 baHKOBCKOMY cyeTy
HECAaHKI[MOHUPOBAHHON 33J0JKEHHOCTH, a TAK)X€ B CIIy4asX, CBA3aHHBIX C IPEIOTBpPALICHUEM
UCI0JIb30BaHusl KapThl B MOIIEHHUYECKUX LIENIAX

5.9 BpemeHHO WM Ha MOCTOSSHHOW OCHOBE OTPAaHUYMTH IpenocTaBiieHre KimeHTy
YCIYTH IO NMPOBEACHUIO PACUETHBIX onepauuii 1o cueram Kimenra ¢ ucnosnbzoBanueM Kaptel B
ciyyasix, eciii baHkoM ycTaHOBIIEHO, UTO:

- B ciyvae Henpe/cTasieHus KiimeHToM B oTBeT Ha 3anpoc baHka T0KyMEeHTOB, B

TOM 4YHCIie, HEOOXOUMBIX ISl GUKCUpOBaHUSI MHGOPMAIIUU B COOTBETCTBHH C MOJIOKEHUSIMU
O®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTUBOAEWCTBUU JIETallU3alluU
(OTMBIBaHHIO) TOXO/IOB, MOJTYYCHHBIX MPECTYIMHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3IMAY;

- B Cly4yae BO3HUKHOBEHHUS IOJO03PEHUM, YTO ONepanuy KIMEHTa MOTyT HECTU
penyTalroHHbIEe pUCKHU Uil baHka.

Ocy1iecTBlIeHHE AAHHOTO MpaBa HE SIBISETCA NPENSATCTBUEM AJI PACIOPSKEHUS
KnuentoMm cuetoMm myTem mnpenocTaBieHUss B baHK pacyeTHBIX JOKYMEHTOB Ha OyMa)XHOM
HOCHTEJIE.

5.10 Ilpekpatuth nerictBue KapTol, a Takyke IPUHATH I TOTO BCe HEOOXOUMBIE MEPbI
BIUIOTh 70 u3bATUs KapThl, B ciydae orcyrcTBus onepauuid nmo Kapre B Teuenue 6 (1ectn)
MOCNEAHUX MeECSIEeB, B cCiy4ae Heomuatel KiHEeHTOM KOMHCCHHM 3a OOCIYy)XHBaHUE 3a
BTOPOI/TIOCTIEAYIONIMI TOABI MOIb30BaHUs Kaproil wim xommccuu 3a oOcmykuBanue Cuera,
B3MMAaeMOM €KEroJlHo, a Takke B clydyae He coOrofeHusl TpeOOBaHUI KOTOpBIE OTPa’KEHBI B
omnpeneneHun brojpkeTHas BelIUIaTa HacTosmmx Ycnosuil. Kapra Kimenta Ha mnocTosHHON
OCHOBE IIpeKpallaeT cBoe JeicTBue, 0e3 orpaHuueHust npenocrtaBieHus Kimenty ycnyr mo
IIPOBEJICHUIO paCUETHBIX onepanuii no cuety, bank npu stom HanpasnseT Knuenty yBengomienue
¢ TpeboBanneM Bo3Bpata Kaptsl B bank, a Knuenty Heo6xonumo obpatuthcst B bank /uis BbIycka
(nepeBbinmycka) KapTsol.

5.11 He ucnonp3oBaTh NpU MpOBEpKe MPABUIBHOCTH O(GOPMIIEHHUS M MOJIMHHOCTH
JIOKYMEHTOB, HEOOXOMMBIX JJIs1 OTKPBITHUS (TIepeoPopMIiIeHHs ) 0aHKOBCKOTO CUETa U TPOBEICHUS
ornepauuii MO HEMy, SKCHEepPTH3y WIM Npuberarb K APYrdM METOJaM OLIEHKH IMOJUIMHHOCTH
JIOKYMEHTOB, TPEOYIOUINX CIIEHUAIbHBIX 3HAHUH.

5.12  Ortkazare KnMeHTy B COBEpUIEHMM PAacUETHBIX M KACCOBBIX ONEpallMi B Cilydae
HapylIeHUus MM JIEWCTBYIOIIETO 3aKoHojaTenbcTBa Poccuiickoilt denepanuu, a Takxke MOpH
HEBO3MOKHOCTH COBEPILEHUS OINIEpalMK 10 TEXHUYECKUM YCIIOBUSAM, HE 3aBUCAIINM OT baHka.

5.13 OOpabatpiBaTh (Kak C HCIOJIB30BAHUEM CpPEACTB aBTOMATH3allMH, Tak W 0e3
UCMOJIb30BaHUSl TAaKUX CPEACTB) IepcoHalbHble aaHHble KimeHta (cOop, cucremaTusanuio,
HAKOIUIEHHE, XpaHEHUE, YTOUHEHHUE, MCIOJIb30BaHuE, OJIOKMPOBAHME, YHUUTOKEHUE, a TaKkKe
OpaBO Ha mepefadyy Takod HMHGOpMAIMM TPETbUM JIMIAM U MOJy4yeHHe HHpopManuu u
JOKYMEHTOB OT TPETHUX JIUIT JIJIsl OCYIIECTBIICHUS POBEPKHU JOCTOBEPHOCTHU U TIOJTHOTHI JAHHBIX )
B paMKax JeMCTBYIOILEro 3aKoHo1aTenbcTBa. OOpaboTKa MEPCOHATIBHBIX JAHHBIX MPOUCXOAUT C
LEJIbIO TPOBEPKU KOPPEKTHOCTHU MPEAOCTaBICHHbIX KITMeHTOM cBeleHnH ISl IPUHSATHS peIleHus
0 TPEAOCTABICHUM YCIYT, HH(pOpMaMU 00 OKa3bIBaeMbIX baHKOM yciiyrax, B TOM 4HCle s
HanpasiieHus B ajgpec KineHta maTepuanoB peKIaMHOTO U HHPOPMAIIMOHHOTO XapakTepa.

5.14  Ortxka3zatbest OT ucnonHeHus JloroBopa 0aHKOBCKOTO CUeTa, B Cydae OTCYTCTBUS B
TedeHue 6 (I1ecTH) MecsIEeB JeHEeKHbIX CpeIcTB Ha OaHKOBCKOM cuete KineHnra u onepanuii o
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3TOMy OaHKOBCKOMY CYETy (32 HCKJIIOUEHHEM OIepalliii MO CIHUCAHUI0 BaHKOM KOMHCCHA,
OLIMOOYHO 3aUMCIICHHBIX JEHEKHBIX CPENCTB), npenynpenuB Kiouenra o0 3ToM B MHCbMEHHOMN
¢dopme. JloroBop OaHKOBCKOIO cuéTa pacTOpraercsi 1o HCTEUYEHUM JBYX MECSLEB CO JHS
HarpasieHus: baHKoOM Takoro mpeaynpexaeHus, eciu Ha 6aHKoBckuil cuetr KimeHTa B TeueHue
9TOr0 CpOKa He MOCTYISAT JIEHEKHbIE CPE/ICTBA, C 3aKpbITHEM OaHKOBCKoro cuet Kimenra.

bank o0s3an:

5.15 bank o0s3an npenoctaButh Kimenry/[lepxkarento [lomomuurensHoit Kaptbr
odopmieHHyto Ha ero ums KapTy, B cilydyae NpUHSITHS MOJOXKUTEIBHOIO PEUICHUs O Bblaue
Kaptsl, cornacho 1. 3.3. HacTosmux Yciaosui, a Takke PIN-kox k xapte B He BckpbeiToM PIN-
KOHBepTe (MM HHBIM Oe30macHbIM criocooom) u 3HaueHne CVC2/CVV2 (st BUPTYaIbHBIX KapT)
B YCTaHOBJIECHHOM baHKkoM mnopsjke.

5.16 UndopmupoBats Knuenra/Ilepxarens JlONMOTHUTEIBHOW KapThl O COBEPIICHUU
KaXI0M omepanuu ¢ ucnojib3oBaHueM KapTel mocpeactBoMm cepBuca MHTepHeT-0aHK, H
JIONIOJIHUTENBHO bBaHK BIIpaBe MNpenoCTaBisATh BBILICYKA3aHHYIO HH()OPMAIUIO [OCPEICTBOM
TeneOHHOM CBS3M HA HOMEP MOOHMIIBHOTO TeleoHa, mpeaocTaBieHHbIi KimuentomM/ [Iepkatenem
JononHurenbHOW KapThl MpHU 3amnoiHeHuu 3asBieHus-opepts/CMC-yBegomuennit/ [TV -
YBEJIOMJICHHI/COOOIIEHN B MOOWIBHBIX MecceHkepax (Viber, whatsapp, telegram u np.) Ha
MOOWIBHBINA TenedoH 3aeMIlrKa, CBEACHHUS O KOTOPBIX IpeaocTaBui cam KiMeHT, ecnu MHOM
NOPSZIOK  HE TMpeaycMoTpeH JoroBopoM mNOTpPEOMTENBCKOTO Kpeauta win JloroBopom
0aHKOBCKOTo BKJIana. MHpopMupoBaHME CUUTAaeTCs HaJIEKAIIMM: IIOCPEICTBOM CEpBHUCA
WuTepHeT-0aHK ¢ MOMEHTa HampaBieHUs BBIMMCKH, TOCPEACTBOM Tele()OHHON CBSI3U — C
MOMEHTa COBEpIIECHUs MOJOXKHUTEIbHOTO J03BoHa a0 Kimenra/[lepxkarens JlonmonHutensHON
KapThl (kommyHuKanuu ¢ Kimmenrom/[lepxarenem JlomomHATENbHON KapThl) HA BBIIICYKA3aHHBIN
HOMEp MOOWIJIBHOTO Tele(oHa, MOCPEICTBOM CMC-YBEIOMJICHHS/ITY1L-yBEJOMIICHHS/COOOIEHUH
B MOOWIJIBHBIX MecceHkepax (Viber, whatsapp, telegram u 1p.) — ¢ MOMEHTa HalpaBJICHUS CMC-
YBEJIOMJICHUSI/ITYILI-yBEJOMJIEHUS/COOOIEHN B~ MOOWJIBHBIX ~ MECCEHJKepax.  3aluch
TeNEQOHHOTO Pa3roBOPa-yBEIOMIICHHUS, IPEAYCMOTPEHHOTO HACTOSIIUM IIYHKTOM, baHK XpaHUT
B TeueHue 3 (Tpex) JerT.

5.17 o 3asBnenuto Knuenra 6iokuposars Kapry.

5.18 CoxpaHsTh TailHy 0aHKOBCKOrO cyeTa, onepauuil ¢ ucroib3oBaHueM KapTel u
ceeaenuit o Knuenre//lepxkatene nononuurensHoi Kaptel. 'ocynapcTBEeHHBIM OopraHaM M HMX
JOJKHOCTHBIM  JIMLIaM CBEJICHUs, COCTaBIISAIOLIME OaHKOBCKYIO TaiiHy, MOTYT OBbITb
MPEIOCTABIIEHbl UCKIIOYUTEIBHO B CIy4asX U MOPSAJKE, IPEAYCMOTPEHHOM 3aKOHOIaTEIbCTBOM
PO®.

5.19 IlpuHHMAaTh ¥ 3a4UCIATH MOCTYMAIOIIUE IEHEKHbIE CPEICTBA HA OAHKOBCKUM CUET
Knuenra, BBIOMHATH pacnopsbkeHust KimeHnTta o Bbljaue COOTBETCTBYIOIUX CYMM ¢ OaHKOBCKOTO
cuéra KimeHta Ha yCIOBHSX, TMPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu u /Jocosopom b6ankoeckozo cuéma.

5.20 IlpenocraBnsate KnueHTy BbImMCKM 1o ero baHKOBCKOMY cYeTy JUCTaHIIMOHHO
nocpeacTBoM cepBuca MHTepHeT-0ank (Www.sovcombank.ru), a Takke o tpedosanuto Kimenra
WJIM €r0 YIIOJTHOMOYEHHOTO JIMIA IIPU JTUYHOM SIBKE.

5.21 Hauucniarhs NpOLEHTHI 32 MOJIb30BaHUE JEHEKHBIMUA CPEICTBAMH, HAXOASAIIUMUCS
Ha 6aHKoBcKOM cuéte KineHra, corjgacHO yCcTaHOBJIEHHBIM B baHke MpPOIIEHTHBIM CTaBKaM, €Clii
aT10 TipenycMmoTpeno Tapudamu banka.

5.22 PaccmarpuBarh 3asBieHMs KilmeHTa ©npu BOZHMKHOBEHUH CIIOPOB, CBS3aHHBIX C
ucrnonb3oBanueM Kapr, a Ttakke mnpeaocTtaBnaTh KimeHTy uHpopManuio o pe3yibTaTax
paccMOTpeHHs 3asBiIeHUN B cpok He Oonee 30 mHel, a Takke He Oosee 60 mHel B ciydae
UCI0JIb30BaHus KapTsl A1 OCyIeCTBIEHUS TPAHCTPAaHUYHBIX PaCueTOB.

5.23  OcymecTBisaTh 00cHyXuBaHue B oducax baHka B omneparmoHHOE BpeMsl,
YCTaHABIMBAEMO€E BHYTPEHHHUM paclopsbkeHrneM 1o baHky.
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5.24 CrtpaxoBaTh JEHEKHBIC CPEICTBA, HAXOIAIINECS Ha 0aHKOBCKOM cuéte Knuenra B
MOpsIZIKE, pa3Mepax U Ha YCIOBHSX, KOTopble ycTaHoBiieHbl D3 «O cTpaxoBaHUU BKIJIA/IOB
busnveckux nui B 6ankax Poccutickoit deneparum» Nel77-03 ot 23.12.2003r.

5.25 Asromarmuecku — moakmounth  Kimenta k cepBucy — MHTepHeT-0aHK
(www.sovcombank.ru). CBoelt nmoanuceio noj 3assienrneM KiineHT noATBep:k1aeT CBOE COrjiacue
Ha MPUCOEAUHEHUE K JIUCTBYIOIIECH pelakiuu «YCIOBUN MPOBEAEHUs OAHKOBCKHUX OIepanui
yepe3 AMCTAHLIMOHHBIE KaHAJbl OOCIY)KMBAHUS» B IMOPSJKE, MPEAYCMOTPEHHOM cTaTbhen 428
I'paxxnanckoro konekca Poccniickoint denepanun.

KimmeHnr Brpase:

5.26 3anpammuBarh y baHka Ha OCHOBaHMU MHUCbMEHHOIO 3asBICHUS U 32 OTAEIbHYIO
iaty B coorBercTBum ¢ Tapudamu banka mpegoctaBieHHs] KOMUH MIATEKHBIX JTOKYMEHTOB 10
onepanusim ¢ Kaptoid.

5.27 OOpatuthcs B bank ¢ nucbMeHHBIM 3asiBieHHEM O TiepeBbitycke KapThl B ciiydae:

- HCTEYEHHUS CPOKa JICHCTBUS KapThl;

- U3MeHeHus (paMunu;

- MEeXaHM4ecKoro nospexaeHus Kaprsr;

- nepexTa MarHUTHOM MOJIOCHI;

- yrpatsl Kaprtsr,

- u3bsATUA KapTel mpu npoBeieHUN TpaH3aKIUH.

5.28 TIlomyuarh KOHCyNIbTalMu baHka 1o Bompocam UCHoIb30BaHus KapTol.

5.29 CamMocCTOsATENbHO, YCTAHOBUTD, PACXOJIHBIE JIUMUTHI HA JICHEXKHBIE TIEPEBOBI UEpe3
MoOuiIpHOE mpuioxkenue. MHdopmanus o IEHCTBYIOIIMX MAaKCUMAIBHBIX U MHHHMMAJIbHBIX
JUMUTAX Ha JIEHEXKHBIC MEPEBObI Yepe3 MOOUIIBHOE MPUIIOKEHHUE COACPKUTCS B MOOMIBHOM
MPUJIOKEHUHU U Ha opUIAIbHOM caiite baHka.

Kauent o00s13amH:

530 He nomyckars HE3aKOHHOT'O UCIOJIb30BaHUs KapThl.

5.31 He coobmats 6€3 He0OX0IMMOCTH TPETHUM JinllaM HoMep KapTel u He nepenaBaTh
Kaprty TpeTbum sumam.

5.32 Coxpansatb B TailHe maponb g uaeHTHPuKanuu KiueHta, yka3aHHbIA B
3asIBIICHUMN.

5.33 He cooOmarb HUKOMY, B TOM 4HCI€ U IpPHU COBEPILIEHUU ONEparuu C
ucnoaszoBanueM Kaprsl, ee [IMH-xox.

5.34 CoxpansTh B TailHe TPEX3HAUYHBIN KOJ MPOBEPKH MOJIMHHOCTH KapThl, YKa3aHHBIN
Ha 000pOTe KapTHhI.

5.35 CoxpaHsaTh Bce TOKYMEHTHI o omepauusm ¢ Kaproi (ueku, ciaumsl U T.I.) U
npeaocTaBiATh UX baHKy 1Mo ero TpeOoBaHMIO B TeueHHE 5 (IIATH) KaJleHJApHBIX THEH OT JaThl
MOJIy4yeHUs: TpeOOBaHMUSL.

5.36 OOGecneunts 1ocTyn K ceti IHTEepHET U1 Mconb30BaHus cepBuca IHTepHeT-0aHK,
KOHTPOJIMPOBATh BCE COBEpPILIAEMbIE OIEpaIlMU COIIACHO Brinucke, HampaBisieMoi TOCPEICTBOM
JTAHHOTO CEpBHCA.

537 B cnydae nomydyenust or banka mHpopMmanuu o MONbITKe/(aKkTe COBEPUICHUS
HECaHKIIMOHMPOBAHHOW aBTOPU3AIMM HE3aMEIITUTENIbHO 3a0JI0OKMPOBATh KapTy OOpaTHBILUCH B
koJut-ieHTp 1o Tenedonry 8 800 100 000 6, a Taxke He TO3qHEE IHS, CIEAYIOMIErO 3a JHEM
NoJy4eHus: UH(popManuu, yBeOMUTh baHK J100BIM M3 NPENIOKEHHBIX CIIOCOOOB: OCTaBHUTH
npeteH3uo B oducax banka, mo Temedony 8 800 100 000 6, Ha oduIMaTEHOM CcalTe
www.sovcombank.ru.

5.38 PacnopspkaThcs IEHEKHBIMU CPEJICTBAMH, HAXOSIITUMUCA HA OAHKOBCKOM CUETE,
UCKJTIOUUTENIFHO C  MCIIOJB30BAaHMEM aHajora COOCTBEHHOPYYHOM MOJIMUCH WIH C
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl. HecoOmioneHue BbllIeyKa3aHHBIX Mep SIBISETCS
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HapyleHUeM Y CJIOBUH UCIIOIb30BaHUs OAHKOBCKMX KapT U BJIEYET MOTEPIO KJIMEHTOM IIpaBa Ha
MOJTy4EeHHE BO3MEIICHHUS.

5.39 B cnaywae UW3MEHEHHMS JaHHBIX Macnopra WIM JPYyroro JOKYMEHTa,
YIIOCTOBEPSIOLIETO JTUYHOCTh, JAHHBIX JOKYMEHTa, MOATBEPIKIAIONIET0 MPaBO MHOCTPAHHOTO
rpaxJaHMHAa WIM Juna 0e3 rpaxaaHcTBa Ha mnpeObiBaHue (mpokuBaHue) B Poccuiickoit
Deneparnuy, WACHTU(UKAITMOHHOTO HOMEpa HAJIOTOIUIaTeNbIINKa (TP €ro HaIW4HMH), aapeca
MecTa >KUTEJIbCTBA UM MecTa npedbiBaHus B Poccuiickoit denepanum, HHBIX MPeICTaBICHHBIX
npu 3akmoueHnn JloroBopa OaHKOBCKOTO cueTa M yKa3aHHBIX B 3asBICHUUM HA OTKPBITHE
0aHKOBCKOT0 cu€Ta U BblJjauy pacu€éTHOHN KapThl CBEIEHUH, B TeueHue 5 (matu) pabounx JHeH co
JTHSI UI3MEHEHUS YKa3aHHBIX JTAaHHBIX MPEJICTAaBUTh B baHK OpUTrHHAIIBI JOKYMEHTOB, CO/ICpIKaIINe
U3MEHEeHHUS; B ciiydae 3aMeHbl SIM-KapThl ¢ COXpaHEHHEM WM U3MEHEHHEM HoMepa TeleoHa
yBenoMuTh bank, oOparusimce B opuc wnn Konrakt-mieHTp 6anka no tenedony 8 800 100 000
6. IIpu HenpeioCcTaBIEHUN JTaHHBIX JOKYMEHTOB baHK He HeceT OTBETCTBEHHOCTH 3a KaKue-JInoo
HeOIaronpusITHbIE OCIECACTBHS U YOBITKH, BOZHUKIIHE B CBSI3U ¢ 00CIIy:KuBaHHeM. TpeboBaHus
HACTOSIILET0 IIYHKTa OTHOCSTCA U K cBeeHUsIM 0 Jlepxkaresax J[onosHuTenbHbIX KapT.

540 He cosepwate omnepauuu 1o Kapre, cBs3aHHBIE C OCYUIECTBICHUEM
peIIPUHUMATEIBCKOMN e TEIbHOCTH.

5.41 He nonyckars nepepacxona cpeacTB 1o baHKOBCKOMY cUeTy.

5.42 3nakomuth [epxkarenerr Kapr, mnonywarommux ¢ cormacus — Kimenrta
JlononHuTenbHbIE KapThl, C UX MPaBaMU U 00sI3aHHOCTSMU U HECTHU BCIO OTBETCTBEHHOCTH 33 MX
nercreus ¢ atuMu Kapramu.

543 Ilpm BO3HMKHOBEHUH IIepepacxoda CpeacTB 1o baHKOBCKOMY  cyery
IpeIIPUHUMATh BCE HEOOXOMMBbIE MEPBI JJIsi CKOPENIIEro €ro MorameHus, BKIoyYas IaTy 3a
BO3HUKIIYI0 HECAHKIMOHUPOBAHHYIO 3a/I0JDKEHHOCTh 1O DBaHKOBCKOMY cueTy, €CliM OHH
YCTaHOBJIEHBI baHKOM.

5.44 IlpenocrtaBidarh 10 3anpocy baHka TOKyMEHTBI U CBEICHHS B YKa3aHHBIN B 3a1IpOCe
CpPOK, a TP OTCYTCTBHH YKa3aHUs — HE MOKe 2 paboymnx AHEH CO JHS MOIyYEHHUS 3ampoca.

6. YTPATA KAPTbBI

6.1.  Kmuent/[epxarens KapTel 00s3aH He3aMeUIMTENBHO TOCe OOHapyXeHHs (akTa
yTpaTbl OAaHKOBCKOW KapThl W/WiH €€ MCIoNb30BaHus 0e3 cormacusi Kinmenra yBemomuts bank
JTI00BIM M3 MpPEJUIOKEHHBIX CIOCOO0OB: OCTaBUTh MpeTeH3uio B oducax banka, mo tenedony
8 800 100 000 6, Ha odurmansHOM caiiTe www.sovcombank.ru - He TO3/1Hee JHsI, CIEAYIONIETO
3a JIHEM MOoJTydeHus oT baHka yBegOMIIEHUS O COBEPIIEHUH ONepaly B COOTBETCTBHH ¢ II. 5.15
HacToALMX YcinoBuid. KIMeHT yBeOMIIEH U COTrjaceH, YTO MCHOJIb30BaHUE OaHKOBCKON KapThl
MOXET OBITh MPHOCTAHOBIIEHO WJIM NpeKpaiieHo bankoMm npu Hapymenun KinueHtom mopsaka
UCTIOJIb30BaHUsI 0AHKOBCKOH KapThl B COOTBETCTBUU € J{orOBOpOM GaHKOBCKOTO OOCTYKMBAaHUS
u/wim ¢ JIoroBopoM MoTpeOUTENBCKOTO KPeaAUTa.

6.2. Ilpu npUOCTaHOBIICHUH WU TIpEKpalieHnn ucrons3oBanus Kimenrom Kapter (nHOTO
ANIEKTPOHHOTO CPEJCTBA IUIaTeXa) B CiydyasX, NMpeaycMoTpeHHbIX (denepaibHbIM 3aKOHOM OT
27.06.2011 N 161-®3 «0O HamuOHAIBPHOM INIATEKHOM CHCTEMe», baHK B JEHb TaKoro
NPUOCTAHOBIICHUS WM MPEeKpalleHus yBeromisieT 00 atom KimenTa ¢ ykazaHueM MpUYMHBI TAKOTO
NPUOCTAHOBIICHHSI WIIM TIPEKPAICHUSI TTOCPEACTBOM cepBuca MHTepHeT-0aHK, U JOTOIHUTEIBHO
Bank BmpaBe npenocTaBisATh BBIIIEYKa3aHHYIO0 HHPOPMALIMIO MIOCPEICTBOM Telne(hOHHON CBA3M Ha
HOMep MoOmiIbHOro TenedoHa, mpenocTaBieHHbli Kinenrom B 3asBieHuun-odepre/cmc-
YBEIOMIICHHUH/MYIII-yBETOMIICHUI/COO0IIeHNT B MOOMIBHBIX MecceHmxkepax (Viber, whatsapp,
telegram u ap.), €cnu WHOM MOPSIIOK HE MPeaycMOTpeH J[oroBOpOM MOTPEeOUTENECKOTO KpeauTa
win JloroBopom 6aHKOBCKOro BKiIaaa. MHPOpMUpOBaHUE CUMTAETCS HAICKAIIUM: TIOCPEACTBOM
cepBrca HTepHEeT-0aHK - C MOMEHTa pa3MelIeHUs YBEIOMIIEHUS, TOCPEICTBOM Tesle(hOHHOI CBA3U

13


http://www.sovcombank.ru/

- C MOMEHTA COBEPIIECHUS MOJIOKUTENBLHOTO 103B0Ha 10 Kinenra (kommyHukanuu ¢ Kimnentom) Ha
BBINICYKA3aHHBI HOMEp MOOWIBHOTO TenedoHa, TMOCPEACTBOM  CMC-YBEIOMIICHUS/TYIII-
YBEIOMJICHHSI — C MOMEHTA HAIpaBICHUS CMC-YBEIOMIICHUS/MYII-YBEIOMICHHU/B MOOMIBHBIX
MECCEH/DKEpPax — C MOMEHTAa HANpaBJICHUS CMC-YBEIOMIICHHS/TYIII-yBEIOMIICHUS/COOOIICHHIA.
3anuch Tene)OHHOTO Pa3roBOpa-yBEeIOMIICHHS, MPEAYCMOTPEHHOIO HACTOSIIUM IMyHKTOM, baHk
XpaHUT B TeueHue 3 (Tpex) Jer.

6.3. KuaueHT nomxeH He3aMeMIUTENIBHO CBSA3aThCs ¢ baHkoM B ciydae uzbsatus Kaprsl
B [Ipeanpusitusx toprosnu (yciayr), B IIBH nnu B bankomare.

6.4 Yuactauku CBO s BoccTaHOBIEHHS OAHKOBCKOW KapThl MPHU yTepe NOKYMEHTA,
YIOCTOBEPSIONIET0 JIMYHOCTh BIPABE NPEIOCTAaBUTh MEJMIIMHCKYIO KapTy ¢ JIe4eOHOro
yUpexJAeHUs, 3aBEPEHHYIO IIaBHBIM BpauoOM, BOCHHBINA OUIIET.

7. OTBETCTBEHHOCTB CTOPOH

7.1 [Ipu Hapymienun HacTosiux YcioBuii CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JEHCTBYIOIINUM 3aKOHOAATEIHCTBOM PO.

7.2 VYObITKH, npuuuHEHHBIC OAHOW u3 CTOPOH BCIEACTBHE HEBBITOJHCHUS WU
HEHA/IJISKAIIETO BHITIOTHEHUS 0053aTENBCTB M0 HACTOSIINM Y CIIOBUSM, TIOJIJIEKAT O€3yCIIOBHOMY
BO3MeIeHuIo Apyroit CTopoHe 1o AeHCTBYIOIEMY 3aKOHOAATeNIbCTBY PD.

7.3 KumeHT HeceT OTBETCTBEHHOCTh 3a OMNEpallii, COBEPIICHHBIE C UCIIOIb30BAHUEM
Bcex KapT, BbIyIeHHBIX K €r0 BaHKOBCKOMY CUETY, B COOTBETCTBUH C HACTOSIIIIUMH Y CTIOBUSIMH.

7.4 B cayuae yrpatel Kaptel KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaIil C
ucrosb3oBanueM KapTel, CoBepIlIeHHbIE TPETHUMH JIUIIAMH, B CiTydae HecoOmoaenus: Kivenrom
00513aHHOCTH IO cBOeBpeMeHHOMY MHbopMupoBanuio banka o ¢akre yrparsl KapTsl 11006IM 13
MPEIUIOKEHHBIX CIOCcO00B: mpereH3us B oducax banka, mo tenedony 8§ 800 100 000 6, Ha
odpuimansHoM caiite banka www.sovcombank.ru - wunu monydeHuss baHKOM HHCHBMEHHOTO
3asiBiieHUs 00 yrpaTte Kaptsbl.

7.5  Bue 3aBucumoctu oT akra yrparel KapTtel U BpeMeHu mnonydeHuss bankom
uHpopmaruu 06 yrpare Kapter KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ Kaproi,
COBepILIEHHbIE ¢ ucnoyib3oBanueM [IMH-kona.

7.6  bank He HeceT OTBETCTBEHHOCTH 3a TMOCIECTBUS HCIIOIHEHUS PACIIOPSHKEHUH O
MEPEYUCIICHU W BBIIaYU JICHEXKHBIX CPEICTB C OaHKOBckoro cueta KimeHTa, BbIIaHHBIX
HEYIMOJHOMOYCHHBIMH JINIIAMH, B CIIydae OTCYTCTBHUSI BUHBI baHka, B TOM 4uCJIe B TE€X CIydasx,
KOrJla C WCIOJb30BAaHUEM MPEIyCMOTPEHHBIX OaHKo8CcKuMu npasunamu u J{o2o8opom
bankosckoeo cyeTa Tpolenyp baHKk He MOr yCTaHOBHUTH (DakTa BBIAAYU PACIIOPSHKCHUS
HEYNOJHOMOYEHHBIMU JTUIAMHU.

7.7 baHk He HeceT OTBETCTBEHHOCTH 3a HE3aYMCIIEHHWE HJIM OITMOOYHOE 3a4UCIICHUE
JEHEKHBIX CPEJICTB JIN0O 32 HECBOEBPEMEHHOE 3aUUCIICHNE WM CIIHCAHKE JCHEKHBIX CPEICTB Ha
(unu ¢) 6AaHKOBCKOI'O CYETa B CIy4asiX, €CJIM pacUeTHbIE JOKYMEHTHI O(POPMIIEHBI C HapYyIIIEHHEM
0aHKOBCKMX MpaBUJI M CPOKOB MX MpenbsBieHWs B banHk nubo He copepkar JOCTaTOUHOM
uH(pOpMaIK, TO3BOJISIONIEH JOCTOBEPHO OIPEACIUTh PEKBU3UTHI TOJNydaTeNsi JEHENKHBIX
CPENCTB.

7.8  baHk He OTBedaeT 3a 3aJepXKKy IaTeked mo OaHkoBckoMy cuery Kimenra,
MPOU3OMIEITYI0 He TI0 BUHE baHka, B TOM uucie B pe3ynbrate c00s (TEXHUYECKHX HETOIa 10K )
WM OTKa3a CUCTEeMbl MeXpernoHanpHOTO IeHTpa nHpopMmaTusamuu npu LleHTpansHOM OaHKe
Poccuiickoit denepanuu.

7.9  CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a IIOJTHOEC WJIM YaCTUYHOE
HEUCTIOJTHEHHE CBOMX 00s3aTeNbCTB MO J[0rOBOpY B COOTBETCTBHM C KOTOPBIM BBIMYIIIEHA KapTa
(oroBop), ecnmu HEUCIIOIHEHHE OYAET SBISITHCS CICACTBHEM HEMPEOOJMMOM CHIIBI, TO €CTh
Ype3BBIYAHBIX M HEMIPEIOTBPATUMBIX MPH TAHHBIX YCIOBHUSIX 00CTOSTENHCTB, BO3HUKIIUX MOCIIE
BCcTyIuieHUs: B cwry JloroBopa. JleiicTBue OOCTOSTENHCTB HEMPEOoaoJMMON Cuibl CTOPOHBI

14


http://www.sovcombank.ru/

JIOJDKHBI MOATBEPKAATh JOKYMEHTaMU KOMIIETEHTHBIX OpraHoB. O HaCTYIUIEHUH 0OCTOSITENbCTB
Henpeo oaruMoi cuiibl CTOPOHBI 0053YIOTCS M3BEIATh APYT ApYyra B MATHIHEBHBINA CPOK.

8. IPEABSIBJIEHUAE MIPETEH3UI U PASPEIIEHUE CIIOPOB

8.1 [Tpu NOJIy4YEHUHU uHpopMaun 0 HOMBITKE/ pakTe COBEpUICHMUS
HECaHKITMOHMPOBaHHOW aBTopm3anuu Kiment/Jlepxarens [lomomuurensHoit KapTel momkeH
HEe3aMeUTUTEIbHO, HO He TMO3JHee THS, CISAYIONIEro 3a JHEM MOJyYeHHs TaHHON MHPOpMaLuu
yBEZIOMUTH baHK JIFOOBIM M3 MPe/II0KEHHBIX clIOCO00B (mpeTeH3us B opucax banka, mo reinedony
8 800 100 000 6, www.sovcombank.ru) wim mepenaTb B mojapasnerneHue banka 3asBieHue
YCTaHOBJIECHHON ()OPMBI Ha OMIPOTECTOBAHUE TPAH3AKIIMU 110 OAHKOBCKOM KapTe.

8.2 B ciywae Hanuuus BO3paXEHUM IO OlepaiusaM, yKa3aHHBIM B BBIIIUCKE IO CUETY
kaptel, Kmuent/Jlepxatens JlonmomautensHoit KapTs MMEET MpaBO MNPEeAbsSBUTH B baHk
NpeTeH3UI0 MocpeacTBoM obpamieHust B Kontakr-ienTp banka nu0o B MUCEMEHHOM BHJIE HE
MO37HEE CIEAYIOUIEro JHS 3a JHEM IOJIydeHUs HH(OpMalMU O MOMbITKe/(aKkTe COBEPLICHUS
HECaHKIMOHUPOBaHHOU aBTopu3anuu. [Ipu 3tom Knuent/[epxkarens Jonmomautenpaoi KapTsl
00s13aH IPUIIOKUTH JOKYMEHTBI, KOTOpPbIe ObLTH 0(hOPMIIEHBI TPU COBEPIIICHUH IaHHOM ONepalyi,
MOJTBEPKIAI0IIHE 000CHOBAHHOCTD JOBOJIOB, 3asBJICHHBIX B MPETCH3HH.

83  Ecam mo wucTe4eHWMH OJHOTO JHS C MOMEHTa MoJyuyeHus HuHpopmanuu o
HOTIBITKE/(PaKTe COBEPIICHHS HECAHKIIMOHMPOBAHHOW aBTOPHU3AIMK TPAaH3aKIWH 110 KapTe B baHk
HE MOCTYMAT BO3PAXKEHUSI 110 YKa3aHHBIM B BBIIIMCKE ONEPALMAM, TO COBEPUICHHBIE ONEPALINH U
OCTaTOK CpeJCTB Ha BaHKOBCKOM cueTe CUUTAIOTCS MOATBEPKICHHBIMU.

8.4  bank paccmarpuBaer 3asBiieHHe KiueHTa 0 CIOpHOU olepanuy COBEPLIEHHOM IO
P® B teuenue 30 (Tpuauarty) KaJeHAAPHBIX JHEW CO JHS MOJYYEHHS 3asBJICHUS, a TaKkKe JJs
TpPaHCTPAHUYHBIX B TeueHHe 60(1IeCTHIeCATH ) KaleHAAPHBIX THEH CO THS MOTYYCHHUS 3asBICHUS.
HNnpopmupyer Knuenra o pe3ynbrarax pacCMOTPEHUS 3asBICHUS 1ocpeacTBOM oTnpaBku CMC.

8.5 Bce cnopel u pasHormacuss mexny bankom u  Knmentowm//lepikarenem
JononuurensHont Kaptsl 10 IOBOJY MCIIOJIHEHMS HACTOALIMX Y CIIOBUM PEIIAIOTCS IyTEM
NeperoBopoB. B ciiyyae HEBO3MOXXHOCTU YPETryJIMPOBAaHHUS CIOPOB W pa3HOIJIAcUil IyTeM
NIEPEroBOPOB NIPEAMET CHopa AOKEH OBITh MepefaH B Cyl OOLIed IOPUCAMKIMU MO MECTY
HaxoxaeHns baHka JU1s pa3pelieHns B COOTBETCTBUY C 3aKOHOJATENBCTBOM PD.

9. MOPSAJOK BHECEHW S N3MEHEHUW U TOMOJJHEHU B YCJOBUS

9.1 Brecenne m3MeHEHUM U JOIOJHCHUM B HACTOSIIHWE Y CIIOBHSA, B TOM YHCJIC B
Tapudsl, nponsBoautTcs baHkoM B 0THOCTOPOHHEM MOPSKE.

9.2 Jlng BcTymJIeHUs B CMITY U3MEHEHHH U JIOTIOIHEHUH B Y ClIOBUS, BHOCUMbIe baHKOM
1o COOCTBEHHOM MHULIMATUBE, bank nHGopMupyeT KineHTa o TakuxX U3MEHEHUSIX U TIOTIOTHEHUSIX
He mo3Hee, yeM 3a 10 ([ecars) pabouux AHEH 10 BCTYIUICHUS B UX CUITY.

9.3 Bce u3meHeHMs W JONOJNHEHUs, BHOCUMbIE baHkOoM B Hacrosmue YcCiaoBus,
BCTYNAIOT B CUJTy, HAYMHAS CO JIHSI, CJICAYIOIIETO 3a JHEM UCTEUCHUSI CPOKA, YKA3aHHOTO B 1I. 8.2.
HACTOAIIMX Y CIIOBHM.

9.4 Nudopmupoanue KnueHnTta ocyIecTBiIsSeTCsS MyTeM:

- o0s3arenbHOM MYyONUKAMKM OOBSIBICHUS C TIOMHBIM TEKCTOM H3MEHEHHMH W
pa3MeIeHneM €€ Ha CTeH/Iax B ToJ0BHOM oduce banka, B ¢punmanax, TOMOJHATEIBHBIX oducax
U APYTUX CTPYKTYPHBIX NMoapa3zaeneHusx banka.

9.5 C uenpto obecrieueHUs TapaHTHUPOBAHHOTO O3HAKOMJICHUS C HM3MEHEHUSMH U
JOTIOTHEHUSIMHA, BHOCUMBIMH B HacTosiue YcinoBus, KineHT o0s3aH He peke OJHOro pasza B
MECSII CAMOCTOSITEIIbHO WJIM Yepe3 TPEThUX JIUI] 00pamaTbcs B baHk J71st moy4deHust CBeIeHn 00
M3MEHEHUSX U JONOJHEHUAX, BHOCUMBIX B HACTOSIIUE Y CIOBUS.
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9.6  JlroOble M3MEHEHHMS M IOTIOJIHEHUSI B Y CJIOBUSI C MOMEHTA BCTYIUICHUS UX B CHITY C
COONIOZICHHEM TPOIEAYyp HACTOSIIETO pas3felia PaBHO pPACIPOCTPAHSIOTCS Ha BCEX JIHII,
MOJIyYMBLIIMX B IoJb30BaHue KapTel baHka, B TOM 4ucie MOJy4HMBIIMX B MOJIb30BaHue KapTsl
banka panee natbl BCTyIUIeHUSI UI3MEHEHHM B cuily. B cilydae Hecoryacusi ¢ U3MEHEHUSIMU HITU
JIOTIOJIHEHUSIMU, BHECEHHBIMU B Y ci10BUsl bankowm, Jlepkarens uMeeT MpaBoO [0 BCTYILJICHUS B
CUJTy TaKUX U3MEHEHUH WX JONOJHEHUHN 0TKA3aThCsl OT Y CIIOBUM B OPSIAKE, PETYCMOTPEHHOM
B pazzaene 9 «OTka3 oT yCI0oBUI».

9.7  Tllopsaok BbAauu, OOCITY)KMBAaHUS U TOJH30BAaHUS bBaHKOBCKMMH KapTamH,
YCTaHOBJICHHBIA HACTOAUIMMH Y CIOBUSIMHU, MOXKET OBITh U3MEHEH WJIH JIOMOJIHEH JIBYCTOPOHHUM
nucbMeHHbIM cornamenueM Kiuenra ¢ [TAO «CoBkomMOaHK.

10. OTKA3 OT YCJIOBUI

10.1 KnueHTt uMeer mpaBo B JII0OOH MOMEHT OTKAa3aTbCsl OT MCIIOIHEHHUS HACTOSIIUX
Ycnosuit u pacropruyts Jloroop. B stom ciayuae Knment oOs3aH mpemoctaBuTh B baHk
COOTBETCTBYIOIIEE 3asiBJICHUE O 3akpelTMM baHKOBCKOro cuera W yIUlaTUTh baHKy Bce
MPUYHUTAIOIINECS CYMMBI.

10.2  Kmuent/[lepxkarens JlonomautensHoi KapTel mmeer mpaBo B JIF000H MOMEHT
OoTKazaTbcsi OT nonb3oBaHua Kaproi. Otka3 [epxkarens [JonomnurensHoit  KapTsl
OCYIIECTBIISIETCA MTyTEM MMUCHbMEHHOTO YBeIOMIICHUS baHka.

10.3  bank mMmeeT npaBo 0TKa3aThCA OT UCIOJHEHUS HACTOSIIIMX Y CIIOBUM B OTHOILIEHUH
Knuenra u pactopruyrs JloroBop B ciydasXx HECBOEBPEMEHHOTO MPEIOCTaBICHUsI baHKy
CBEJICHUM (JIOKYMEHTOB), MPEIyCMOTPEHHBIX Y CIOBUSMH, WIM WHOTO HapymieHus Kinentom
TpeOOBaHUI HACTOALINX Y CJIOBUN M/HITH IEHCTBYIOMIETO 3aKOHOAaTeIbcTBa PD.

10.4 Orka3 banka ot ucnosHeHus YciaoBuil B oTHolleHUM KilMeHTa U pacTop:keHue
JoroBopa ocymiecTBisieTcsi myTeM HampaBieHus: KIIMeHTy COOTBETCTBYIONIETO MHUCHMEHHOTO
YBEJOMIICHHS C YKa3aHUEM MPUYMH, IPETYyCMOTPEHHBIX B HacTosuleM pasjaene. OTHOBPEMEHHO
bank npousBoaut 6;10kupoBKy Beex Kaprt, BeimyiieHHbIx Ha ums Knuenra.

10.5 Orka3 m060it CTOpOoHBI OT Y CIIOBUI HE O3HAYAET OCBOOOKIECHHUS OT 00513aTEIIbCTB
M0 paHee COBEPIICHHBIM CIIEJIKaM M WHBIM ONEpalusM, B TOM YHCJIE OIUIAThl HEOOXOIUMBIX
pacxo/IoB U BHIIIATHI BO3HarpaxaeHus banky B coorBercTBuu ¢ Tapudamu.

10.6  Ilpu mpexpailieHuH MpaBOOTHOIIEHNH baHk mepeBoauT octaTok cpeacts co Cuera
M0 PeKBU3HTaM, YKa3aHHBIM KirieHToM, 1100 BhIaeT HAMMYHBIMU Yepe3 Kaccy baHnka B mopsike,
MPEIYCMOTPEHHOM 3aKOHOATENCTBOM PD.

11. MPOYHUE YCJIIOBUSA

11.1 JIroOble anpecoBanHble KIMEHTY TOKYMEHTHI PU MX OTIPaBKE 3aKa3HOW MOYTOU
CUMTAIOTCA AOCTaBICHHBIMU KIIMEHTY MO MOYTOBOMY a/ipecy, yKa3aHHOMY B 3asiBIICHHH, 1aTOM,
YKa3aHHOM HAa KBUTAaHLUUU O IOJYYEHUU KOPPECHOHACHUMHU. JIOKYMEHTBI, HAIPABJIICHHBIEC II0
AJIEKTPOHHBIM KaHajdaM M Mo (hakcy, MO PEKBU3UTAM, YKa3aHHbIM B 3asBJICHUHU, CUMTAIOTCS
JIOCTaBJICHHBIMU Ha CIEAYIOLUI pabouuil 1eHb NOCe UX OTIPABKH.

11.2 Tlpunsarue Hactosummx YcnoBuil KimeHToM siBisieTcss moaTBepkJeHUeM (akTa
o3HakomiieHus Knuenra ¢ Tapudamu u akuenra Knuenrom Tapudos.
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